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(54) REMOTE MANAGEMENT SYSTEM 
(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an 
economical and simple system which has no 
problem on security. 

SOLUTION: A remote management device 1 
designates prescribed management 

information among management information of "£rT& ! 

a user-side management device 2, generates ■:.--::.^-^^^s 
a text consisting of a character string for 
electronic mail based on designated 
management information and transmits 
management information requested by an 

electronic mail to the user-side management device 2. The user-side 
management device 2 analyzes the electronic mail, starts the 
management interface of a network, collects necessary management 
information, converts collected management information into the text 
from the character string for electronic mail and transmits it to the 
remote management device 1 through the electronic mail. The remote 
management device 1 remotely monitor a user-side network and 
executes remote maintenance based on received management 
information. 
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